Hope For The Warriors and the Cohen Veterans Network have partnered to open a clinic in the
community of Jacksonville, North Carolina. This is one in a series of clinics across the country that make
up the Cohen Veterans Network, but this location is in conjunction with the 501c3 non-profit Hope For
The Warriors. Both entities serve the post-9/11 veteran community with a focus on the well-being of that
community through individualized care. All clinic positions will operate from the Cohen Veterans Clinic at
Hope For The Warriors in Jacksonville. Clinic staff are part of the Hope For The Warriors Team.

Job Description: Data Manager
Position Overview
The Data Manager will directly support the advancement of the Veteran’s mental health field by playing a key
role in the collection, quality assurance, and reporting of key outcome measures within the Cohen Veterans
Clinic at Hope For The Warriors.

Responsibilities
•

•
•
•
•
•
•
•
•
•

Serve as project manager responsible for working with Cohen Veterans Network (CVN) and Electronic
Health Record (EHR) vendor to manage the implementation of EHR, to include completing agencyspecific setup (e.g. adding staff profiles), managing end user training and coordinating all integration
testing, as well as managing implementation timeline and deliverables
Serve as primary point of contact for all end users for first level support on EHR; accurately document
issues and request assistance from CVN/EHR Help Desk in a timely manner
Work closely and regularly with clinical staff to ensure accurate and timely data collection within the
EHR and other data sources (e.g. Patient Experience Surveys), as well as completeness of data through
all points of the patient process (referral, intake, services, discharge and post discharge)
Proactively identify errors and inconsistencies in data and work directly with clinical staff to address
inaccuracies and gaps
Regularly create reports, graphs, tables, charts etc. that effectively present and summarize data
o Produce Monthly Discharge report to support partnership with Vets4Warriors
Ensure that new Clinic staff receive all necessary training on the EHR and have access to all
documentation regarding EHR and other data collection processes, policies and help related materials
for end users; provide refresher training to staff as needed
Serve as point of contact within Clinic to communicate relevant updates or changes within the EHR or
other data systems
Participate in regular meetings with HOPE and CVN staff regarding data compliance and EHR
functionality
Serve as Administrator to Relias LMS platform; manage user accounts and ensure all staff profiles are up
to date
Serve as a key member of the billing team within Clinic, including serving as a point of contact for RCM
vendor and working closely with RCM vendor in production and distribution of relevant reports,
ensuring claims denials are being resolved by Clinicians, working proactively with Clinicians to address
trends in claim errors, and working with CVN’s Managed Care staff on payor issues
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Qualities
•
•
•
•
•

Strong interpersonal skills with the ability to work well with individuals across all organizational levels
Problem solver and self-starter who takes initiative
Equally comfortable working collaboratively and independently
Extremely high attention to detail and strong organizational skills
Excellent written and oral communication skills

Qualifications
•
•
•
•
•

Bachelor’s Degree in related field, or equivalent experience
Experience with managing data, data analysis or data quality assurance
Experience with health data systems preferred, experience with behavioral health systems a plus
Strong proficiency with Microsoft Excel
Veteran, Military Spouse, or experience in the veteran community a plus
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